
Oadby Pet Hotel 
 
 
ILLNESS 
 
On arrival at Oadby Pet Hotel we will check your pet for any signs of illness.  
Should they be deemed to be unwell in any way (runny eyes, nose, signs of 
skin conditions) then unfortunately they will not be able to stay. 
 
Occasionally pets become ill despite the best care and attention.  Should your 
pet become ill whilst at Oadby Pet Hotel then it may be necessary to visit the 
vet both for the sake of your pet and other people’s pets.   
 
We will care for your pet to the very best of our ability – however we cannot 
be held responsible or liable in any way should your pet become ill or die 
whilst in our care.  Should it become necessary to seek veterinary attention 
and subsequent treatment we will try to contact you via the contact method 
given.  If we are unable to contact you then we will be advised by the vet on 
what treatment should be given.  
 
By signing the terms and conditions below you are agreeing to reimburse 
Oadby Pet Hotel for any vet fees incurred by your pet on your return. 
 
A fee of £5.00 - £10.00 for transportation to the vets will be charged to cover costs. 

 
Terms and Conditions: 

I confirm that on arrival at Oadby Pet Hotel my animal is in good health and 
not suffering from any known condition.  

VETERINARY AUTHORISATION 

Whilst away, a member of Oadby Pet Hotel will be caring for my animal(s) and 
has my full permission to transport them to a Veterinary Surgery (local to 
Oadby Pet Hotel) for consultation and treatment if necessary. I will be fully 
responsible for payment upon my return for any treatment deemed necessary 
by the vet.  

Should my pet require treatment then the maximum amount I would 
wish to spend would be:  

……………………………...………………………………………………………….. 

Owner’s Name.................................................................................................. 

Owner’s Signature............................................................................................ 

Date..........................................  


